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Question set #1
1. What are your initial impressions of the organization and an overview and thoughts about the kind of work you've started doing; how does the work match your expectations, how does it match your goals?

My first impressions of ENF are positive. There are many different projects going on here. I have already been involved in many different parts of the organization and I know that my time here will not be in vain. I have been doing some general office tasks as all employees here are expected to do, including assembling info-packs, printing fliers, answering emails, and speaking to people that come into the office. I have also however been taking on most of the public relations work here and am currently working on media contact lists and press releases. I am also sending out media event invitations to foreign correspondents based out of Bangkok. I am glad to have the opportunity to do this type of work since my International Studies Major focus area is Media, Journalism, and Communications. I was not really sure what to expect on arrival. I tried not to think about it much, because I knew it would change. Nonetheless, I have enjoyed my time here.

2. What stood out to you the most regarding your arrival? 
 I almost think I experienced more culture shock than the first time I came to Thailand. Everything was familiar but at the same time much different than I remembered. Part of that has to do with the fact that Bangkok is much different from Udon Thani, where I spent most of my time before. I was still however very relieved to have finally arrived after months of anticipation. I don’t know if I’ve ever had a bowl of gooay dteeow (noodle soup) that tasted so good as the one I had that first night in Bangkok.

3. What was your greatest anxiety prior to departing and how do you feel about that now that you have arrived?

I was mostly anxious about starting work. I was not really sure what my role here at ENF would be. I wanted to make sure my time here was not wasted and that I got the most out of this experience as possible and I was not really sure how my ideas and project plans would fit in. After being here for a bit longer, I have a much better understanding of the organization and keeping very busy.

Question set #2
1.  How are things going at work now that you have settled in for a bit?  How does this align with your professional goals that you set for yourself?  What would you like to achieve in the next half of your internship?

There have been a few problems with the work I’ve been doing here. None of them are in my control or anything I can really worry about, but only bad luck. My job here for the last few weeks has been to invite international journalists to our event in Surin to promote the project launch. We still have several important media organizations coming, so not all is lost, but it was still a bit of a disappointment. I emailed journalists around Southeast Asia and everywhere I could find contact information for two weeks and ended up getting a solid list of journalists together. Unfortunately, Thaksin Shinawtra, the former Prime Minister of Thailand decided to choose last week as a good time to go to Cambodia, where he was offered a job as Economic Adviser by Cambodian P.M. Hun Sen. As a result of this, I lost ABC Australia, Channel News Asia, and the Straits Times of Singapore, who were scheduled to come to our event but bailed to cover the border issues. If nothing else, it has been a learning experience. I now know how I would run a media event in the future if charged with the same task to bring better results.
Cancellations aside, we will go to Surin next week and I will be in charge of organizing the media and bringing them to see different locations in Surin, schedule interviews, etc. This will also be a good opportunity to learn more about media relations and also a good chance to get out of Chiang Mai and back to Isaan.

2.  How are things going relative to your personal goals?  In which areas have you made progress and where do you still have some room to expand?  What do you want to make sure you address before you leave?

Before coming here, I hoped to meet some new friends and build good connections in Chiang Mai. The first couple of weeks were a little bit difficult, but I definitely know people now. I actually have started a side-project with a friend of mine. She is half Shan and half Burmese and is starting to work with international contributors to generate funds for a refugee camp at the border. I’ve already helped her with her report, mainly just editing and this sort of work, but I will go out to the camp with her in a few weeks to see for myself what is being done. I’ve been working long hours at ENF (today it was 12, and I haven’t taken a day off in two weeks), so I’m being sure it does not interfere with that work, but it has been good to have something else to focus on at the same time. As for the long hours- I’ll take a break when I get back from Surin, but for now none of us here can really afford to.

3.  How are things going relative to your cross-cultural goals?  What kinds of experiences have stood out to you so far?  What do you want to ensure to experience before you leave?

The cross-cultural aspect of my internship is going well. I have made some Thai friends. My best friend here in Chiang Mai at the moment is actually Burmese, who I mentioned above, and speaks less Thai then I do, but I still feel like that is contributing to the cross-cultural part of my time here- maybe even more-so than it would if she were Thai. I lived here for a year in High School with Thai families so I feel like meeting someone from Burma is far more of a cultural exchange. It is an important part of living in the North and for understanding the political atmosphere of the region. Many of our mahouts are actually Karen from Burma and most manual labor workers are also recent immigrants. Especially the work with the refugee camp will be a good learning experience. It will put faces to the madness I’ve been reading about for the last few years since I’ve been following Burmese political issues.
As mentioned above, we will be in Surin next week. It will be interesting going back to Isaan. I miss it there. Whenever I mention having lived in Udon, everyone gives me looks of disbelief as if they are perplexed by why anyone would ever in their right mind want to live in Isaan. Maybe it takes living there to truly appreciate it. I wish it were close enough to Surin to justify a two-day trip, but its already hectic enough without having to plan for seeing old friends, teachers, and everyone else. I suppose that will have to wait until everything settles down here.

Question set #3
 
Describe a day in your life – what is your work schedule like, what do you do after work, how do you balance your time between work and exploring life outside of work?
 
 A day at work generally consists of a variety of different tasks around the office. As an intern I have my own projects that I work on, but also apply my help where I am needed in other ways. Quite often I help the booking staff or Lek with certain jobs that are far easier for a native English speaker.  I contact journalists, answer questions asked by foreigners that come by the office, and a variety of other tasks.
 
My personal projects have also touched on several different aspects of the organization. For a while I was searching for NGO contacts in the area and researching organic farms and ‘volunteerism’ organizations to compare to different aspects of our own organization and compete on a global market. After this I began researching media contacts to invite to a press conference. I spent the next few weeks organizing that event and making sure everyone had their rooms booked and knew what to expect. I wrote several press releases and have been doing public relations work. 
 
Outside of work I have made some friends from Payap University and others from the office. The office staff has been very friendly and I have really enjoyed spending time with them both at and outside of work. I usually go out and grab food at a market by my house for dinner. I sometimes go out with friends, sometimes just relax depending on what kind of day its been. It has not been hard to balance this time. As far as hours at the office work, it is fairly flexible. Often I will take off for the afternoon and come back later if there is something that I need to do. As long as work gets done, I can choose my schedule.
 
Housing:  What is your living situation like?  Knowing what you know now, are there other options you would have chosen instead?  If you can provide some resources for future interns, that would be most helpful.
 
 I live at an apartment called Pra Pok Klao Residence. It is located on Soi 3 off of Pra Pok Klao road, right next to Chiang Mai gate. It is 2500 baht per month plus another 300 to cover electricity and water. It’s a nice place. I’ve got a balcony on the fourth floor from where I can watch the sun setting over Doi Sutep- the mountain just outside the city. It was the cheapest place I could find during my initial search, although after talking with some friends here, I’ve found that there is much cheaper student housing around that I could’ve lived at for less. Either way, I’m happy staying there. There is no television, internet, or AC, but this is not a problem since I would rather spend my time outside of the apartment anyway.
 
The booking staff here can help find lodging. They do this for other foreigners that come to the area anyway and can certainly help any future interns a lot more than I can. I'm sure they would be happy to help.
 
Finances:  How is your budget working out for you?  Are you spending more or less that what you expected?  How much do you typically spend on food, recreation, travel, etc?  What would you do differently knowing what you know now?
 
For food I generally spend about $2.00 per day when I am working and a little bit more when I am not (Lunch is covered by the office budget). A meal is anywhere between 20 and 30 baht. I have only eaten international food a few times so if that is something a future intern would be interested in, that would call for a much higher budget. A kilo of oranges is about 20 baht (about 40 cents/pound) so I buy fruit to eat for breakfast before walking to work. There is a good market a few blocks away that I eat at everyday. Water costs .5 baht per liter at the water filter stations around the city, so that is convenient. Every few days I fill a bag up with empty bottles to refill.  A lot of foreigners here I think do not realize that they can do this so they waste a lot of money and also a lot of plastic- another word of advice to future interns… Also, I think most students from the Northwest are probably hooked on coffee all though I may be bit more so due to my past job at the campus coffee shop, but coffee costs about 150 baht per pound. Nescafe, the instant coffee, doesn’t quite cut it. 
 
Another cost is laundry. I pay about 70 baht ($2) every two weeks. Cleaning supplies may also add to that cost but nothing too expensive. Transportation adds a bit as well. It is easy to walk around Chiang Mai. It is a fairly large city, but most of the places I end up going are all within a kilometer or two of the moat. The sorng tows (red trucks) go anywhere for 20 baht so I do that if it is too hot for a comfortable walk… 
 
I have not traveled much as of yet, but I have done plenty of that in the past here. A bus to Bangkok is anywhere from 300 to 600 baht depending on how comfortable one wants to be. There are also night trains with beds. Guesthouses usually run from 100 baht to 200 baht/night for dorms and 200 to 300 for private rooms. To get to the south, one can take a bus from Bangkok fairly easily, although there are a few different terminals in Bangkok so solid plans with too little wait time can be a problem. My recommendation has always been to take a night train to Bangkok and the next night to take another night train south. That way one can spend a day in Bangkok, save money on the hotel room that does not need to be bought, and not have to sit on a bus for 24 hours straight. 
 
To get to Isan, there are several buses as well. I plan on going back to Udon fairly soon. I would recommend to any future interns to go to Isan and places that may not be listed in lonely planet. Perhaps this is easier with Thai language background, but there is a definite circuit that most travelers do here. The office is also a travel agency so I know this all too well. I have been told that Pai is a very good place to visit, but so has everyone else coming through here, and December is the busiest time of year, so I will try avoid that until everything settles. I’ve been reading a book by Kurt Vonnegut here titled Cats Cradle in which I found this quote the other day that seems to ring true. “Peculiar travel suggestions are dancing lessons from God.” I’ve tried to keep this type of mentality when choosing travel options. It makes it far more unique experience, and generally a cheaper one as well.
 
Recreation costs within the city change depending on the day. There are some bars with good live music that charge a bit more for drinks than other places, but can be fun anyway. There is a one at the North Gate called the Northgate Jazz Co-op. They have live Jazz every night. Some of the musicians are foreigners, but there are Thai bands as well, including one that fuses Isan music and Jazz together. They also have a jam night that anyone can play in on Tuesdays. I haven’t joined in on that yet. I brought a mandolin with me, but it’s not the best fit for Jazz. There are also a lot of good places that I’ve gone with Thai friends out on Nimanheiman Road. This is where most of the University students in the area go. 
 
Travel and Transportation:  How do you typically get around town and to work?  Are you satisfied with that choice?  Would you recommend other options?  Do you have time to explore the surrounding area on time off?  How do you manage that?  What do you recommend for travel options?  Where do you recommend exploring?
 
I walk to work every day. My apartment is about five-minutes away. Most of my friends here have motorbikes, so they can drive me around if I need to get anywhere further away. There are also red trucks that go just about anywhere you want for 20 Baht. Motorbikes are inexpensive but since I live so close, it really isn’t necessary. Two times a week probably I see a falang walking the streets here with fresh white bandages and a bit of a limp in their step, characteristic of minor motorcycle accidents. The traffic here is nothing like the US so I would definitely recommend to any interns interested in renting a motorcycle to be very careful for the first couple of weeks until they get a feel for it.
I have time to explore surrounding areas. There are a lot of mountains really close to the city. At Doi Suthep there is a large temple at the top of the mountain. The river is a short walk away from the office as well. I feel like most of this was answered in the last question, so I’ll leave it at that.

